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LOIS Installation Guide 
 
 
The Department of Consumer & Business Services – Building Codes Division has designed a 
new, web-based computer system that will maintain ownership and siting information for 
manufactured homes in Oregon. The new computer system, nicknamed LOIS, tracks a home as it 
moves from manufacturer to dealer to the owner (and any resale). Most transactions will now 
take place online, allowing dealers, lenders, and other registered users to process transactions 
directly via the web. The system will link these parties and maintain a central database of 
information.  
 

LOIS system: 

·  Maintains siting and ownership information for manufactured structures sited in Oregon  

·  Provides real-time access to data  

·  Limits access to authorized users and customize functionality based upon the specific 
user group  

·  Generates ownership documents, trip permits, and manufacturers’ certificates of origin  

·  Allows sophisticated data-reporting tools  

 

Step 1 
The first step to connecting to the LOIS system is to determine which version of Windows you 
have installed on your computer.  This can be done in a number of ways, but perhaps the easiest 
is to right-click on My Computer, select Properties, and examine the System information on the 
General tab.   

·  Window 95: Access from Windows 95 or earlier version of Windows is not possible. 
·  Windows 98: Please note whether or not you have the “Second Edition”.  Users will be 

unable to connect to LOIS from a machine with the first edition of Windows 98.  
·  Windows XP (either Home or Professional): Please note the Service Pack number.  

There will be additional steps if you have Service Pack 2. 
·  Windows Vista is not currently supported. 
·  Windows 7 has not been tested. 

 
Next, determine your connection to the Internet.  If you connect via a dial-up account you may 
wish to contact BCD at (503) 373-1309 for an installation disk as the initial installation could 
take you an hour or more.  If you have a broadband connection (cable, dsl, or wireless/satellite), 
then you should be able to complete each step in a timely fashion. 
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Step 2 
Once connected to the Internet, open up your Internet Explorer  and enter bcd.oregon.gov/lois.  
This should bring you to the Manufactured Home Ownership Program page. Once here, click on 
the link for LOIS System Access on the left-hand side of the page under “Information.”  You can 
also go directly to http://ora27.cbs.state.or.us/pls/portal/. 
 
 
 
 
This will bring you to the Sign 
In page.  It is a good idea to add 
this page to your Favorites so 
you can come back to this 
location easily throughout the 
testing period.  Go up to the 
Internet Explorer toolbar and 
select Favorites and go down and 
select Add to Favorites.  

 
 
   
 
 
Enter your User Name and Password and 
select the Login button. 

 
 
 
 
 
This should bring you to the DCBS Application Menu with a link to the LOIS Start page.   
 
 
 
 
 
There are several important tasks that must be completed before you connect to the LOIS Start 

Page. 
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The LOIS application server needs to be 
added to your list of Trusted Sites.  To do 
this, go up and select Tools on the toolbar.  
Select Internet Options on the bottom of 
the list. 
 
Once the Internet Options windows has 
opened, select the Security tab (the second 
tab, at the top). 
 
Then select the Trusted sites zone (the 
green circle with the white check mark). 
 
Next, click on the Sites… button on the 
right. 
 

 
 
 

The “Trusted Sites” window will open, 
uncheck the box at the bottom (Require 
server verification …) and enter the 
following address into the “Add this 
website” box: 
 
http://ora27.cbs.state.or.us.  Then click 
the Add button, re-check the Require 
server verification box and click OK.  
Click OK again to close Internet Options. 
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XP Home Service Pack 2 and XP Professional Service Pack 2 
 

If you use Windows XP and it has been 
updated to Service Pack 2, you will need to 
perform an additional task. 
 
Go back up to Tools and scroll down to Pop-
up Blocker.  If the Pop-Blocker is on, choose 
Pop-up Blocker Settings...   

 

 
 

Once in the Pop-up Blocker Settings 
window, type ora27.cbs.state.or.us in the 
Address of Web site to allow: box and click 
the Add button.  The address should appear 
in the Allowed sites: box below.  You can 
then click the Close button at the bottom-
right of the window. 

 
 
 
NOTE: Be sure to check to see that you do not have another pop-up blocker running (such as 
Norton Internet Security or the Yahoo! or Google toolbars). 
 

 
 
 

Step 3 
 

Your system is now ready to connect to the LOIS System.  Click the LOIS Start Page link (In 
the box labeled BCD Manufactured Housing (LOIS) located below the instructions). 
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This should bring up a little white box which 
says “Please wait while the Forms Client class 
…”  This window is part of the loading 
process.  Do not close it.  It will come up every 
time you connect to LOIS.  If you do not see 
this window, check out the Troubleshooting 
Section at the end of this document. 
 
  

 
Depending on your connection speed, you may be waiting for some time.  This is normal, and 
should not be a cause for concern.  Cable and fast dsl connections will see this pause last only a 
minute or two.  Slower dsl and wireless/satellite broadband can take as many as five or six 
minutes.  Dial-up connections can take over an hour.  If you wish, you can obtain an installation 
CD that will allow you to complete this step locally rather than over the internet. 
 
After a period of time, you will get a window 
that indicates software installation and asks if 
you wish to proceed.  Click Next to install the 
JInitiator plug-in. 
 
It will then indicate that it is creating Java JAR 
files.  Once complete, it will bring up a box 
indicating that it is finished and that you will 
need to restart your browser if you use 
Netscape.  Click OK and wait for the next step 
to begin.  Do not close the small white 
window - it is still working. 
 

 
  

Step 4 
 

Soon you will get a JInitia tor Security 
Warning asking you if you wish to “install 
and run signed applet distributed by ‘Product 
Management’”.  Click Grant Always at the 
bottom of this window.  You will see this 
window come up twice through this process.  
Click Grant Always both times. 
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After the first JInitiator Security Warning , a 
new window will open.  It will be white with 
the word Oracle toward the center.   
 
This is the point at which you will likely see 
the second JInitiator Security Warning.  Be 
patient, the end is near. 
 

Once all the forms have been loaded, you 
should see the Welcome to the LOIS System 
for Manufactured Structures page.  
Congratulations, you have successfully 
connected to the LOIS System. 
 
From here on out, when you click the LOIS 
Start Page link on the DCBS Application 
Menu page, this window should come up 
directly after the small white window appears.  
For information on how to use the system, 
please contact Coleen Hanson (503) 373-1309 
or Amanda Hauth (503) 373-1249. 
 

 
 

 
 
To use the LOIS system, you will need to have an active User Account.  To apply for an account, 
download form #2956 - Manufactured Structure System User Application online at 
http://www.bcd.oregon.gov/lois/forms.html or e-mail Amanda Hauth at 
amanda.r.hauth@state.or.us. 
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LOIS Troubleshooting Guide 
 
I click on the LOIS Start Page link but nothing happens. 
 This is most often caused by pop-up blockers on your system. 
 - If you have Windows XP Service Pack 2, check your Internet Explorer > Tools > Pop-up 
Blocker (see page 4) 
 - If you have Norton Internet Security or McAfee Internet Security, you will need to disable the 
pop-up blocking or ad-blocking features. 
 - If you have another pop-up blocker or anti-spyware program (like Google/Yahoo toolbars, 
Spybot, Pest Patrol, or Microsoft Anti-spyware) you may want to close them and try again. 
*********You can often get around the pop-up blocker by holding the Ctrl key while clicking 

the link, but you will need to do this each time********** 
 
The little white window came up but nothing is happening. 
 The first time you connect to the LOIS System, it will need to download files and get 
them installed.  The JInitiator applet takes the longest to download, an hour or more on a dial-up 
and as long as 10 or 12 minutes on broadband.  Just leave the little white window up and wait for 
the next window to come.  Keep an eye out for a yellow bar across the top of the window which 
says an ActiveX control is required.  If this bar appears, simply click on it and select Install 
ActiveX Control.  If you feel it is stuck, close the small window and click the LOIS Start Page 
link again. 
 
The JInitiator installed, but then nothing happens/I get an error. 
 It is possible that your computer came with an older version of Java or even no Java 
client at all.  This can be resolved by going to java.com and clicking on Java Software Download 
(located at the very top, right of center).  Click on the Begin Download button and follow the 
instructions.  Once it is installed, try connecting to LOIS again. 
 
The JInitiator installed, but once the Oracle window came up I got an error. 
 Several Java errors (including frm-92050 failed to connect to server) have been traced to 
Windows 98.  If you do not have Windows 98 Second Edition, then you will not be able to 
connect to the system.  (See page 1, Step 1) 
 
I was able to connect once, but now I get a Java error when I try . 
 This is an issue we have seen in users of Windows Me.  We are working on a fix, but in 
the mean time, clear your browsers cache (Tools > Internet Options > Delete Files). If you are 
able to get on again, then the problem is in the cache and you will need to clear it every time you 
wish to connect to the LOIS System. 
 
I upgraded to Internet Explorer 7 (IE7) or Internet  Explorer 8 (IE8) and I’m unable to log 
in or run LOIS application.  We have been able connect to LOIS using IE7 and IE8, but some 
people have had problems depending on what else they have installed on their system. 
 
 If you are having problems connecting and this document didn’t help, feel free to contact 
the Building Codes Division at (503) 373-1309.  If you are able to connect but are not sure what 
to do next, you can contact Coleen Hanson (503) 373-1309 or Amanda Hauth (503) 373-1249. 


