LOIS Installation Guide

The Department of Consumer & Business ServicesildiBg Codes Division has designed a
new, web-based computer system that will maintaineyship and siting information for
manufactured homes in Oregon. The new computeesysticknamed LOIS, tracks a home as it
moves from manufacturer to dealer to the owner @amndresale). Most transactions will now
take place online, allowing dealers, lenders, ghdraegistered users to process transactions
directly via the web. The system will link thesetps and maintain a central database of
information.

LOIS system:

Maintains siting and ownership information for méamtured structures sited in Oregon
Provides real-time access to data

Limits access to authorized users and customizetibimality based upon the specific
user group

Generates ownership documents, trip permits, amdifaeturers’ certificates of origin
Allows sophisticated data-reporting tools

Step 1

The first step to connecting to the LOIS systenoidetermine which version of Windows you
have installed on your computer. This can be demenumber of ways, but perhaps the easiest
is to right-click on My Computer, seleBtoperties and examine th8ystemnformation on the
Generaltab.
Window 95: Access from Windows 95 or earlier version of Windas/ not possible.
Windows 98: Please note whether or not you have the “SecortEd Users will be
unable to connect to LOIS from a machine with flh& £dition of Windows 98.
Windows XP (either Home or Professional): Please noteStvice Packiumber.
There will be additional steps if you have Senkaek 2.
Windows Vistais not currently supported.
Windows 7 has not been tested.

Next, determine your connection to the Internétyol connect via a dial-up account you may
wish to contact BCD at (503) 373-1309 for an inatadn disk as the initial installation could
take you an hour or more. If you have a broadlzamehection (cable, dsl, or wireless/satellite),
then you should be able to complete each stegimedy fashion.



Step 2

Once connected to the Internet, open up yotarnet Explorer and entebcd.oregon.gov/lois
This should bring you to the Manufactured Home Owhipp Program page. Once here, click on
the link forLOIS System Access the left-hand side of the page under “Infororati You can
also go directly tinttp://ora27.cbs.state.or.us/pls/portal/

This will bring you to t_héign €] http://bcd.oregon.gov/lois/index. html - Microsoft Internet Ex|
In page. Itis a good idea to add

this page to your Favorites so
you can come back to this
location easily throughout the
testing period. Go up to the
Internet Explorer toolbar and
selectFavoritesand go down and
selectAdd to Favorites

File Edit WView | Faworites Tools Help

= Add to Favorites...
Q Back - = Organize Favorites. ..

Address fé'} http: /=5 Links 4
#] LOIS Help Section
&) LoIS Sign In

Sign In

Enter your Single Sign-On user name and password to login

Enter yourUser NameandPasswordand
select thd_ogin button.

User Namel

Passward |
Login | Cancel |

Unauthorized use of this site iz prohibited and may be subjected to civil and criminal prosecution

This should bring you to the DCBS Application Menith a link to the LOIS Start page.

There are several important tasks that must be letethbefore you connect to the LOIS Start
Page




The LOIS application server needs to be
added to your list of Trusted Sites. To da
this, go up and sele@bolson the toolbar.
Selectinternet (ptionson the bottom of
the list.

Once thdnternet ptionswindows has
opened, select thgecuritytab (the second
tab, at the top).

Then select th&rusted sitezone (the
green circle with the white check mark).

Next, click on theStes...button on the
right.

Internet Options

General | Secunty | Privacy | Content | Connections | Programs Advanced.
Select a Web\derﬂ zone to specify its sec?!eﬂings.

Festricted
sites

N

Local intranst

Intemet

Trusted sites

This zone contains Web sites that you
trust not to damage your computer or
data.

Security level for this zone

Custom
Custom settings.
- To change the settings, click Custom Lewel.
- To use the recommended settings, click Default Level.

’ Custom Level . l [ Default Lewvel l

[ OK H Cancel ]

The “Trusted Sites” window will open,
uncheck the box at the bottoR€quire
server verification...) and enter the
following address into theAdd this
websité box:

http://ora27.cbs.state.or.us Then click
the Add button, re-check thRequire
server verificationbox and click OK.

Click OK again to close Internet Options.

2

Trusted sites

You can add and remove Web sites From this zone, All Web sites
in this zone will use the zone's security settings,

#dd this Web site ko the zone: /

httpsffora2? chs,skake, or.us

Web sites;

V4

[ 1Require server verification (https:) For all sites in this zone:

[ Ok ] [ Cancel




XP Home Service Pack 2 and XP Professional Serviack 2

If you use Windows XP and it has been Took | Help

updated to Service Pack 2, you willneedto |~ . e

perform an additional task. Pop-up Blocker ¥ Turn OFf Pop-up Blocker &
Manage Add-ons... Pop-up Blocker Settings... }‘

Go back up tdoolsand scroll down t®op- 5 synchronize...

up Blocker If the Pop-Blocker is on, choosel  Windews Update
Pop-up Blocker Settings.. \

Sun Java Console

Internet Options...

Once in the Pop-up Blocker Settings Pap-up Blocker Settings
window, typeora27.cbs.state.or.usn the Evcepiions

Address of Web site to allowox and click Popuge s cupenl k. o san s apugs am sl
theAddbutton. The address should appeg  ° .

in theAllowed sitesbox below. You can ora27 chs. state.or us ad
then click theClosebutton at the bottom- o \

right of the window.

NOTE: Be sure to check to see that you do not bawe¢her pop-up blocker running (such as
Norton Internet Security or the Yahoo! or Googleltbars).

Step 3

Your system is now ready to connect to the LOISSys Click theLOIS Start Pagdéink (In
the box labeled BCD Manufactured Housing (LOISpaled below the instructions).

{:"_I DCBS Application Menu - Windows Internet Explorer Z i ;Iglll

@A - |g http:,l’,l’oraZ?.cbs.state.or.us,l’portal,l’page?jageid=33,34389&_dad=p0rtaI&_schema=PORTALj 2 || X I;' Live Search Foliks

J File  Edit View Favorites Tools Help

5 Favortes & DCBS application Menu I | J T+ B - ) o= - Page - Safety - Tools - G- L) G

Oracle Application Server B B s CHaRE =
PeraEe= DCBS Application Menu Sl e e :I

BCD Many.actured Housing
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This should bring up a little white box which
says Please wait while the Forms Client class
..." This window is part of the loading
process. Do not close it. It will come up ever
time you connect to LOIS. If you do not see
this window, check out th€roubleshooting
Sectionat the end of this document.

Please wadt while the Forms Client class
files download and run. Thiz will tale a
second or two.

Do Not Close This Window until
exiting forms

Depending on your connection speed, you may bengdibr some time. This is normal, and
should not be a cause for concern. Cable andihsbnnections will see this pause last only a
minute or two. Slower dsl and wireless/satellitedalband can take as many as five or six
minutes. Dial-up connections can take over an.héfuyou wish, you can obtain an installation
CD that will allow you to complete this step logatather than over the internet.

After a period of time, you will get a window l
. . . N . Choose Destination Location

that indicates software installation and asks if ... where setup vl st fiee. -

you wish to proceed. Cliddextto install the .

Setup will install Jinibator 1.3:1.18 in the folowing folder,

Jinitiator plug-in. - - .. : e
Taoinstal tothis folder, chck Mest, To instal to 2 different foldsr, dick Browse and sslect
arather folder,

It will then indicate that it is creating Java JAF
files. Once complete, it will bring up a box s
indicating that it is finished and that you will
need to restart your browser if you use

- Destination Folder

Netscape. Click OK and wait for the next stey ‘ . \Progin FieetOrack\liiatr 121,13 Bipuse

to begin. Do not close the small white i

window - it is still working. Cancel |
Step 4

Soon you will get dlnitia tor Security x

Do you want to install and run signed applet distributed by
"Product Management'?

Warning asking you if you wish toifistall
and run signed applet distributed by ‘Product - iaeratnorihesitotin:
Management. Click Grant Alwaysat the “oracle*

bottom of this window. You will see this
window come up twice through this process.
Click Grant Alwaysboth times. [} The security certificate has not expired and is still valid.
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[lh The security certificate was issued by a company that is not trusted.
o

Caution: "Product Management' assers thatthis content is
safe. You should only installlview this content if you trust
"Froduct Management' to make that assertion

Grant this session | ‘ Demy | | Grant always | | View Certificate




=[olx|

Once all the forms have been loaded, you
should see th@/elcome to the LOIS System
for Manufactured Structures page.
Congratulations, you have successfully
connected to the LOIS System.

From here on out, when you click th®IS
Start Pagdink on theDCBS Application
Menu page, this window should come up

For information on how to use the system,

please contact Coleen Hanson (503) 373-130

or Amanda Hauth (503) 373-1249.

To use the LOIS system, you will need to have divatJser Account. To apply for an account,

After the firstJinitiator Security Warning , a
new window will open. It will be white with
the word Oracle toward the center.

This is the point at which you will likely see
the second Jinitiator Security Warning. Be
patient, the end is near.

@ Manufactured Housing

s 4
Department of Consumer & Business Services. Wi v 3

download form #2956 Manufactured Structure System User Applicationonline at
http://www.bcd.oregon.gov/lois/forms.htraf e-mail Amanda Hauth at

amanda.r.hauth@state.or.us




LOIS Troubleshooting Guide

I click on the LOIS Start Page link but nothing happens
This is most often caused by pop-up blockers am ggstem.
- If you have Windows XP Service Pack 2, checkryaternet Explorer > Tools > Pop-up
Blocker (see page 4)
- If you have Norton Internet Security or McAfeddrnet Security, you will need to disable the
pop-up blocking or ad-blocking features.
- If you have another pop-up blocker or anti-spsayarogram (like Google/Yahoo toolbars,
Spybot, Pest Patrol, or Microsoft Anti-spyware) yoay want to close them and try again.
FrekkkrkkYou can often get around the pop-up blockey holding the Ctrl key while clicking
the link, but you will need to do this each time*****+*

The little white window came up but nothing is hapening.

The first time you connect to the LOIS Systenwilt need to download files and get
them installed. The Jlnitiator applet takes thegkest to download, an hour or more on a dial-up
and as long as 10 or 12 minutes on broadband.lehw the little white window up and wait for
the next window to come. Keep an eye out for éoyebar across the top of the window which
says an ActiveX control is required. If this bapears, simply click on it and seldastall
ActiveX Contral If you feel it is stuck, close the small windawd click the LOIS Start Page
link again.

The Jinitiator installed, but then nothing happensl get an error.

It is possible that your computer came with areokkrsion of Java or even no Java
client at all. This can be resolved by going taj@om and clicking odava Software Download
(located at the very top, right of center). ClaztktheBegin Downloadutton and follow the
instructions. Once it is installed, try connectind OIS again.

The Jinitiator installed, but once the Oracle windav came up | got an error.

Several Java errors (including frm-92050 failed¢d@anect to server) have been traced to
Windows 98. If you do not have Windows 98 Secoddi@&n, then you will not be able to
connect to the system. (See page 1, Step 1)

| was able to connect once, but now | get a Javarer when | try .

This is an issue we have seen in users of Winddes We are working on a fix, but in
the mean time, clear your browsers cache (Tootderret Options > Delete Files). If you are
able to get on again, then the problem is in tloheand you will need to clear it every time you
wish to connect to the LOIS System.

| upgraded to Internet Explorer 7 (IE7) or Internet Explorer 8 (IE8) and I’'m unable to log
in or run LOIS application. We have been able connect to LOIS using IE7 a8dbHt some
people have had problems depending on what elgenthee installed on their system.

If you are having problems connecting and thisudoent didn’t help, feel free to contact
the Building Codes Division at (503) 373-1309.ydiu are able to connect but are not sure what
to do next, you can contact Coleen Hanson (503)130® or Amanda Hauth (503) 373-1249.




